
 

Glasgow City Council Contacts and Links 
 
GCC Website https://www.glasgow.gov.uk/contactus 
GCC Customer Contact Number: 0141 287 2000 
 
Report Road and Lighting Faults (RALF) including damaged footways, blocked drains and flooding, 
damaged/missing traffic signs, manhole cover defects, lighting issues and damaged lighting columns 
call 0800 373635 
 
Contact Scottish Water on 0800 0778 778 for sewage related issues on public roads or footpaths.  
 
Public Health can be contacted via: https://www.glasgow.gov.uk/reportpublichealth  
 
 
 

Ways You Can Get Involved 
 
Download the MyGlasgow app to report issues: 
https://www.glasgow.gov.uk/stgo  
 
People Make Glasgow Greener: https://www.getreadyglasgow.com/greener/what-can-you-do  
 
Recycle For Glasgow: https://glasgow.gov.uk/index.aspx?articleid=15893  
 
Become a Neighbourhood Improvement Volunteer: 
https://www.glasgow.gov.uk/article/23781/Neighbourhood-Improvement-and-Enforcement-Service  
 
Help tackle local litter issues through your nearest Community Hub: 
https://glasgowgis.maps.arcgis.com/apps/webappviewer/index.html?id=e7df4372ad5e4f2a91e1827
9ffd40430  

A Private Lane Toolkit and Private Lane Improvement Fund have been launched by Glasgow City 
Council (GCC) to help residents and owners understand more about the ownership and maintenance 
responsibilities of any adjoining lanes to their property: https://www.glasgow.gov.uk/lanetoolkit  

 

Reporting Antisocial Behaviour  
 
We would encourage local residents to report issues, as they occur, to allow efficient resource 
deployment from the relevant service. 
 
Police Scotland: 101, or 999 in an emergency, or via the Contact Form: 
https://www.scotland.police.uk/contact-us/  
 
Scottish Fire and Rescue: Contact 999 in event of a fire. Website: https://www.firescotland.gov.uk/  
 
Crimestoppers (Anonymous): 0800 555 111 
 
Glasgow City Council ASB: https://www.glasgow.gov.uk/reportasb or call 0800 0273 901 
More information can be found here: https://www.glasgow.gov.uk/article/24991/All-Community-
Safety-pages  
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