
Appendix C – Policy on Registration of 
Tenants Organisations 

 
Summary 
 

This Policy sets out North View Housing Association’s registration scheme, for 
tenant organisations wishing to become Registered Tenants Organisations 
(RTOs). 
 
The Policy takes account of the requirements set out in the Housing 
(Scotland) Act 2001 and the subsequent statutory guidance issued by 
Scottish Ministers on the criteria for RTO registration. 
 
Our Policy provides an overview of the process for registration.  Full legal 
definitions are provided in The Housing (Scotland) Act 2001 (Registration of 
Tenant Organisations) Order 2002, Scottish Statutory Instrument 2002, No. 
416.   This is available from North View’s office or on the internet at 
http://www.opsi.gov.uk/legislation/scotland. 
 
All North View policies and publications can be made available on tape, 
in Braille, large print and community languages.  

For further details please contact us on 0141 634 0555 or email us on 
enquiries@nvha.org.uk 
 

 
Registration Criteria for Registered Tenants Organisations 
 
1. Constitution  
 
1.1 A tenants organisation seeking registration with North View must have 

a publicly available written constitution.   
 
1.2 The constitution must set out:  
 

• The organisation’s objectives and area of operation;  
 

• How people can become members of the organisation;  
 

• The way the committee will work;  
 

• Procedures for electing committee members and office bearers;  
 

• How the business of the organisation will be conducted;  
 

• How decisions will be reached democratically;  
 

• How funds will be managed;  
 

http://www.opsi.gov.uk/legislation/scotland/ssi2002/20020416.htm
mailto:enquiries@nvha.org.uk
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• Arrangements for public meetings and for an annual general 
meeting;  

 
• How changes can be made to the constitution;  

 
• The organisation’s commitment to promoting equal opportunities;  

 
• The organisation’s commitment to promoting the housing and 

housing related interests of tenants.  
 
1.3 We will only register organisations that are non-political, non-sectarian 

and that are fully committed to observing and promoting equal 
opportunities in practice. 

 
1.4 The constitution should be clear about the organisation’s area of 

operation.  This could be done by including either a list of streets or a 
map of the area covered by the organisation. 

 
1.5 The Tenants Information Service has published a model constitution 

and other helpful guidance has been published by.  Copies of their 
“Basic Guide to Starting a Tenants and Residents Association” are 
available from the Association, or from the Tenants Information Service 
website www.tis.org.uk. 

 
2. The Organisation’s Committee  
 
2.1 The organisation applying for registration must have a committee that:  
 

• Is elected at an annual general meeting, after the first year;  
 
• Has arrangements for committee members to stand down after a 

period specified in the organisation’s constitution; 
 
• Has at least three members;  

 
• Can co-opt others onto the committee during the course of the year;  

 
• Has office-bearers who are elected;  

 
• Can demonstrate that its decisions will be made in a democratic 

fashion; and 
  

• Promotes equal opportunities.  
 
3. Area of Operation 
 
3.1 The organisation must operate within a defined area that includes 

housing stock owned and managed by North View Housing 
Association.  

 

http://www.tis.org.uk/


 3 

3.2 Membership of the organisation and participation in its activities must 
be open to all tenants aged 16 or over within the organisation’s defined 
area of operation. 

 
4. Accounting 
 
4.1 The organisation must have appropriate accounting records and 

present an audited annual financial statement to its annual general 
meeting.  A copy of the financial statement must be available to 
members of the organisation. 

 
5. Membership Policy 
 
5.1 The organisation must demonstrate that: 
 

• It is committed to representing the interests of its members; and  
• It can represent the views of its members who are North View 

tenants, when consulted by the Association.  
 
6. Larger Tenant Organisations and Tenant Federations 
 
6.1 It is possible that a tenants organisation could represent tenants of two 

or more different landlords.  Organisations of this type are eligible to 
seek registration with the landlords concerned.  However, when 
consulted by North View Housing Association, it would be essential for 
an organisation of this type to be able to demonstrate that the views it 
provides are representative of the tenants of the Association. 

 
6.2 The criteria for registration of local tenant federations will be the same 

as for individual tenant organisations. A federation registered with each 
of the landlords of its member groups has the right to be consulted by 
those landlords on housing and related issues affecting the area served 
by its membership.  

 
6.3 As with tenant organisations representing tenants of two or more 

different landlords, it is essential that when consulted by a particular 
landlord, a tenants’ federation can ensure that the views given are 
representative of the tenants of that landlord.  

 
6.4 North View Housing Association does not have a statutory duty to 

register or to consult a federation whose members do not include 
organisations representing North View tenants. 

 
7. Mixed Groups  
 
7.1 We recognise that groups could comprise a mix of tenants and other 

residents.  There is nothing to prevent a mixed group of tenants and 
residents applying to be registered provided that: 

 
• It meets the necessary criteria, and  
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• The organisation can arrange for the views of tenants to be obtained 
(for example, through tenant-only surveys or tenant sub-
committees). 

 
8. Applying For Registration 
 
8.1 The following information is needed in support of an application for 

registration: 
 

• The organisation’s written constitution; 
• The names and contact details of its committee members (this 

should say who the office-bearers are); and 
• A description of the organisation’s area of operation, if this is not 

contained in the constitution. 
 
8.2 If the organisation covers a wider area than North View Housing 

Association’s area, the application should also provide details of other 
landlords with whom the organisation has registered or is seeking to 
register. 

 
9. Removal from the Register 
 
9.1 A registered tenants organisation can be removed from the Register in 

any of the following circumstances: 
 

• It no longer meets the registration criteria; or 
• It ceases to exist or does not operate; or 
• Removal from the Register is agreed between the Association and 

the tenants organisation. 
 
9.2 Removal from the Register should take place only after the Association 

has provided written notice of its decision. 
 
10. Appeals 
 
10.1 A tenants organisation can appeal against any decision by the 

Association to: 
 

• not register the organisation; or 
• remove the organisation from the Register; or 
• not remove the organisation from the Register. 

 
10.2 Any appeals made to the Association will be initiated without delay, and 

shall be completed within three months of the appeal being made or as 
otherwise agreed between the Association and the tenants 
organisation. 

 
10.3 The law provides for a right of appeal to Scottish Ministers. Such 

appeals should be presented after the Association’s own appeals 
procedures have been exhausted.  
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11. Further Information and Support 
 
11.1 Further information about forming a registered tenants organisation is 

available from the Association’s office. 
 
11.2 The Association will assist tenants groups that wish to become 

registered tenants organisations.  This assistance may take the form of: 
 

• Providing practical support, help with letters, leaflets and meeting 
arrangements. 

• Providing a start-up grant to enable committee members to enhance 
their skills and enable effective participation. 

• Provide staff assistance in response to specific requests and on 
routine, constitutional and record keeping matters. 

 
11.3 The Association will also work with any unregistered tenants groups 

and support them in their work.  Support to these groups may be in the 
form of staff time or services. 

 
11.4 If the Association is providing financial support to a tenants 

organisation, we will expect the organisation to have proper procedures 
(for example, a list of authorised signatories), to ensure that there is 
proper accountability for the control and use of funds.   

 
12. Publicity 
 
12.1 The Association will maintain a register of any Registered Tenant 

Organisations which become established in future.   
 
12.2 We will display information about all tenants organisations (registered 

and unregistered) in our office, and raise awareness of the work of 
these organisations through our newsletters. 

 
 
 


